
INVESTOR AND EXPORT READY
IN PARTNERSHIP WITH THE

The InvestSA One Stop Shop Eastern Cape thrives  
through the collaborative energy of various public 
sector institutions which ease the investment and
trade journey of domestic and foreign investors.  
These strategic partners are:

PARTNERS

www.investeasterncape.co.za 
Info.InvestSAEC@ecdc.co.za •  +27 (0)87 131 1450

12 Esplanade Street, Quigney, East London, 
Eastern Cape, South Africa, 5247



The InvestSA One Stop Shop is an exciting concept
 which  reduces  the  administrative  burden often 
 experienced  by  investors.  InvestSA One Stop Shop

has been conceptualised to streamline investor 
experience and processes across government 
services and information. The One Stop Shop
streamlines these investment and trade services 
and houses them under one roof allowing 
investors to interact with various government 
departments and agencies in a single location.

The One Stop Shop allows investors to receive strategic 
guidance on regulatory issues, o�ers fast tracking channels
to reduce regulatory ine�ciencies and standardises investor
support mechanisms across intergovernmental stakeholders.
The InvestSA One Stop Shop will help investors, domestic and 
international, to fast-track and unblock red tape when investing
in South Africa. The InvestSA One Stop Shop concept falls under
the Nine-Point Plan to grow the economy and create jobs, under
“Crowding in Private Sector Investment”.

  

       
    

The One Stop Shop facility further enables:
• the facilitation, promotion, development and market 

entry of investments into South Africa
• awareness about the o
• the promotion of the InvestSA Brand - value proposition 

of the One Stop Shop

Of the 15 offices, seven are occupied by the Eastern Cape 
Development Corporation (ECDC) and the rest will be occupied  
by our strategic partners on an appointment basis. 

• accessible entry point for investors 
• source of information for regulatory compliance in 

South Africa
• streamlining regulator decision processes  

(registration,  licencing, permitting, land allocation or 
property registration) 

• improving the quality and timeframes for the delivery 
of advisory services

• advise on and facilitate pre-and post-investment 
screening services for investors and investments  
(project-based) 

• advise on various government incentives   
(tax, land, skills development, free zones)

• advise on pre-approval services (market data, costs, 
incentives, project approval, visits etc.) 

• advise investors on post approval services (permits,
approvals, importing of equipment, raw materials,
central bank pro�t repatriation, work permits, etc.)

• 60 seater cinema style conference room with a   
receiving area. 

• Kitchen and bathrooms for ladies, gents and a   
bathroom for people with disabilities 

• The building is equipped with fibre network and is  
Wi-Fi enabled

• Provision in the fibre optic network has been made 
to enable external stakeholders to link up with their 
respective departments with ease.  

THE INVESTSA 
ONE STOP SHOP CONCEPT

The InvestSA One Stop Shop Eastern Cape serves
as the focal point geared to attracting, facilitating,
and retaining investment across the province. The
InvestSA One Stop Shop Eastern Cape will coordinate
the province’s investment and trade promotion
services across local authorities, special economic 
zones, and the relevant government departments
involved in regulatory, registration, permits and
licensing matters a�ecting investors. Dedicated
satellite o�ces at the trade and investment services
functions undertaken by the InvestSA One Stop 
Shop Eastern Cape. These satellite o�ces will serve 
companies that are located and considering operations
in the zones.

  

ABOUT THE ONE STOP SHOP 
EASTERN CAPE

WHAT WE 
OFFER

EXISTING INFRASTRUCTURE

WE ARE HERE

12, Esplanade Street, Quigney, East London, 
Eastern Cape, South Africa, 5247.

15 0820 01

15 offices 20 seater 
boardroom

8 seater 
meeting room

1 storeroom


